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THE ROLE OF REGULATORY AUTHORITIES IN THE PROMOTION
OF COMPETITION IN THE PUBLIC UTILITIES SECTOR

Purpose of the paper is to provide the legal analysis of correlation of regulation and compe-
tition to determine the role of regulatory authorities in the promotion of competition in the
public utilities sector.

Methods. The analysis of notions of the relations between regulation and competition, as
well as form of competition in the public utilities sector is based on the formal logical and
deductive methods.

Results. The first part is focused on the analysis of different approaches to the correlation of
regulation and competition in network industries. Different notions of the relations between
regulation and competition are considered, namely such notions as deregulation, re-regu-
lation, regulation-of-competition, regulation-for-competition and meta-regulation. The sec-
ond part highlights forms of competition in the public utilities sector, including separation
of vertically integrated monopolies and yardstick competition. The author refers to several
approaches to restructuring of utilities and their regulation and concludes that yardstick
competition facilitated by regulatory authorities has a great potential in the public utilities
sector. The third part deals with the role of regulatory authorities in promotion of competi-
tive mechanisms in the public utilities sector of Ukraine. Based on the analysis of the legal
[framework the author comes to the conclusion that Public Utilities Regulator in Ukraine may
promote competition through performing monitoring over competitive segments of the mar-
ket, regulation of access to networks and incentive-based regulation that includes different
forms of yardstick competition.

Conclusions. First, regulation and competition are not exclusive, but complementary and
non-competing mechanisms that can co-exist within one market. Second, introduction of di-
rect and indirect forms of competition in the public utilities sector expands a toolbox of
the regulatory authorities by empowering regulators to perform monitoring over potentially
competitive markets, access regulation and incentive-based regulation. Third, the Energy
and public utilities regulator in Ukraine is responsible for promotion of competition that ex-
pands its functions far beyond core regulation ones; striking a careful balance between core
regulatory and monitoring functions gains extraordinary importance.

Key words: regulation, competition, regulatory authorities, network industries, public uti-
lities sector.
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1. Introduction

Over the last decades, Ukraine has faced a number of
challenges in the public utilities sector, including technical,
financial and environmental ones. As of today, the lifetime
of infrastructure facilities considerably exceeds the mark of
25 to 30 years, meaning that most facilities are in operation
from the Soviet Union times. Improper technical condition
of the infrastructure and operation of outdated and worn-out
equipment lead to low energy efficiency, significant losses in
the network systems and environmental pollution (Kovalko
& Kazantseva, 2015).

This situation caused unnecessary costs, economically un-
justified tariffs, which during a long period of time have not
covered expenses for production and supply of public utility
services, as well as inefficient institutional structures that in-
clude low payment discipline of consumers (Institute for So-
cial and Economic Strategies, 2012). The situation worsened
because public authorities, regulators and utilities mainly focus
their activities on production and operation of systems instead
of focusing on consumers’ needs. The orientation on produc-
tion gives utilities little incentive to improve the quality of their
operations and provide consumers a reliable and not expensive
service. Further, the poor governance and significant influence
of corruption create obstacles for investment and deepen the
crisis in the industries that belong to the public utilities sector.

In the theory and practice of state regulation it is deter-
mined that in order to address the key challenges of public
utilities, the choice between two paths should be made: regu-
lation or competition. Based on this approach, regulation and
competition are two separate mechanisms that cannot co-ex-
ist within the market. However, the relations between regula-
tion and competition have been significantly changed. Recent
case studies from the public utilities sector show us that to-
day there is no strict distinction between regulation and com-
petition. Regulation frequently plays a promotional role by
empowering regulatory authorities to promote competition in
the public utilities sector. The promotion of completion and
control over its development is a core function of competi-
tion authorities. That is why the exploring of new notions
of correlation of regulation and competition to determine the
role of regulatory authorities in the promotion of competition
gains a significance importance.

Therefore, the aim of this paper is to provide the legal
analysis of the correlation of regulation and competition, and

http://applaw.knu.ua/index.php/arkhiv-nomeriv/3-22-2018 19



OCOBJIMBE AAMIHICTPATUBHE ITPABO

determine the role of regulatory authorities in the promotion of competition in the public
utilities sector. The tasks of the paper are as following: to analyze the scientific approach-
es to the correlation of regulation and competition in network industries, to explore the
forms of competition in the public utilities sector, to determine role of regulatory author-
ities in the promotion of competition in the public utilities sector.

2. Correlation of regulation and competition in network industries

For many decades, the concept of natural monopoly was applied to the network
industries such as telecommunications, electricity, gas, postal services, transport, etc.
Technological changes and liberalization of network industries removed the barriers and
opened the markets for new entrants. It became apparent that the state regulation mech-
anism was artificially “imposed” on competitive industries. In this context P. Westin and
F. Lagergren emphasize that “opening of markets in network sectors illustrates a shift in
common opinion about the nature of these industries”. According to the scholars, “where
once regulated or government owned monopolies dominated because of the belief that
most utilities were “natural monopolies”, there is now a growing consensus that compe-
tition can perform a broader and more effective role (Westin & Lagergren, 2002).

Despite of competitive nature of network industries, regulatory authorities did not
question the assertion that regulation was required when “market failures” occurred.
According to R.A. Posner, competition is not a viable regulatory mechanism under
conditions of natural monopoly. From his point of view, “if such a market contains
more than one firm, either the firms will quickly shake down to one through mergers or
failures, or production will continue to consume more resources than necessary. In the
first case, competition is short-lived and in the second, it produces inefficient results”
(Posner, 1968).

Other scholars also supported this approach and provided empirical evidence that
regulation and competition are two separate mechanisms that cannot co-exist. (Stigler,
1975). After all, if markets are competitive, there is no need to regulate them. However,
in case when competition is not feasible or effective, the state should substitute compet-
itive mechanism by regulatory one. Although this aspect of the correlation of regulation
and competition is still a part of on-going discussion, it does not reflect the current trends
in the development of network industries. Technological changes, liberalization, and
regulatory reforms underlined the need to develop new approaches that would capture
modern correlation of regulation and competition.

J. Jordana and D. Levi-Faur describe five notions that are used in the literature to
capture the relations between state regulation and competition. These notions include
deregulation, re-regulation, regulation of competition, regulation for competition and
meta-regulation (Jordana & Levi-Faur, 2004).

The process of deregulation in network industries started in 1970ths in the Unit-
ed States as a response to the need to remove or reduce a comprehensive control over
particular industries in order to ensure competition (Posner, 2011). However, most of
network industries are still in the midst of transition that involve restructuring, deregula-
tion of major industry segments, and application of new regulatory mechanisms to those
segments that continue to be regulated (Joskow, 2005). Regarding these industries, it is
fair to say that the regulation was changed rather than diminished.
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The notion of re-regulation is frequently used in the context of liberalization pro-
cess and regulatory reforms in the meaning of transition to new regulatory approaches
and tools. We agree with J. Jordana and D. Levi-Faur that nowadays the relations
between regulation and competition significantly changed, the regulatory toolbox was
expanded, and today it contains new tools and techniques. We also share their point of
view that the notion of re-regulation does not provide a clear asnwer to the question
on the nature and objectives of new regulation, as well as a full description of new
regulatory tools and techniques that are a part of the re-regulation mechanism (Jorda-
na & Levi-Faur, 2004).

Besides deregulation and re-regulation, J. Jordana and D. Levi-Faur also explore
such forms as regulation-of-competition, regulation-for-competition and meta-regu-
lation. The scholars believe that “the notions of regulation-of-competition and regula-
tion-for-competition allow to promote competition via administrative control”. These
notions “differ in the degree of intervantion by state authorities and in the capacities of
the state to monitor and enforce competition”. According to J. Jordana and D. Levi-Faur,
“in regulation-of-competition national competition authorities have economy-wide re-
sponsibilities that allow them less influence the market actors; on the contrast, in the
regulation-for-competition regulatory authorities have narrow sector-specific responsi-
bilities that give them much more influence over market actors and allow be involved
in market design and market control to an unprecedented extent”. J. Jordana and D. Le-
vi-Faur point out that meta-regulation occurs when the process of regulation itself be-
comes regulated. As an example they provide institutionalization of internal mechanisms
of self-regulation that correspond with the legal requirements of competition law in gen-
eral and the regulatory regime in particular (Jordana & Levi-Faur, 2004).

The distinction of regulation-of-competition, regulation-for-competition and me-
ta-regulation as separate forms can be argued. The significance of changes in the correla-
tion of regulation and competition, and extension of regulatory tools is evident and thus
beyond any doubts. However, we believe that the notions of regulation-of-competition
and regulation-for-competition shall be captured by the notion of re-regulation. As far
as the main purpose of re-regulation is to establish new regulatory settings, it also can
includes the key features of regulation-of-competition and regulation-for-competition
that aim at promoting competition via administrative control.

P. Crampton provides the most structured approach to the correlation of regulation
and competition. The scholar pays attention to the fact that “competition and regula-
tion have the same ultimate goals, namely to prevent the illegitimate acquisition and
exercise the market power and to facilitate the efficient allocation of resources”. From
his point of view, “where free and unrestricted competition is unlikely to produce this
result, it is generally recognized that some sort of regulation is appropriate, either as a
full substitute of competition, as means for establishing a sustainable framework, within
which effective competition can take place, or as means of “holding a fort” until the
anticipated arrival of competition” (Crampton, 2002). Therefore, nowadays regulation
plays both roles — substitutional and “promotional”. It means that regulation substitutes
competition, when it is required, and regulation promotes competition by establishing a
framework for it and by facilitating a transition from regulation to competition.
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Based on this, a few conclusions can be drawn. A primary approach to the correlation
of regulation and competition was that these policies could not co-exist within the mar-
ket. Regulatory and competitive mechanisms could not be applied to the market at the
same time. In each particular case there was a need to determine, whether the competi-
tion was feasible or not. If it was not feasible, then competition should be substituted by
regulation. The distinction between regulation and competition was clear: market could
be either competitive, or regulated. However, over the decades, this strict distinction
between regulation and competition erased and new forms of their correlation appeared.
For effective functioning of network industries, it is crucial to use both mechanisms. That
is why regulation and competition are complementary and non-competing mechanisms.

3. The forms of competition in the public utilities sector

The historical model of network industries was premised on the assumption that
some markets including their natural monopoly segments and competitive ones “were
best served — and served best — when structured as vertically integrated monopolies”
(Kessides, 2004). It was a standard practice “to lump the different activities together,
treat them as monopolies normally to be supplied by a single vertically integrated firm,
and then to regulate the firm as a single entity on an end-to-end basis” (Baldwin, Cave &
Lodge, 2012). However, in recent years the approach to utility regulation was changed.
Network industries are not treated as monolithic natural monopolies. Instead, they are di-
vided into different activities that allow applying state regulation and competition mech-
anisms within a single market.

This modern approach offers to separate vertically integrated monopolies. The simple
version of this concept distinguishes “the network, considered to be a natural monopoly
in the traditional sense, and downstream markets open to the introduction of effective
competition if non-discriminatory third party access to the networks is granted to all
competitors” (Kirchner, 2006). In the other words, transmission distribution are with a
few exceptions regulated monopolistic activities, while generation and supply — compet-
itive ones.

In practice, the separation of the natural monopoly from the competitive segments of
the market can be achieved by breaking down of vertically integrated monopolies and
unbundling of their activities. D. Newbery in his papers describes two broad approaches
to restructuring of utilities.

The radical approach captures the vertical ownership separation of monopoly seg-
ments (transportation and distribution) from the structurally competitive segments (up-
stream production and downstream supply) (Newbery, 2000). In this case, regulatory au-
thorities shall be responsible for regulation of monopoly segments of the market, while
competition authorities shall monitor its competitive segments. As pointed out in the
World Bank Policy Research Report, many developing and transition economies still
lack good competition policies; some have not even implemented the basic elements
of competition law and have made uneven progress in establishing strong competition
authorities (Kessides, 2004). Given this, the role of regulatory authorities increases: they
continue regulating the monopoly segments of the market and additionally perform mon-
itoring function over the development of competition until appropriate policy and rele-
vant competitive authorities are created.
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The second approach described by D. Newbery allows the owner of the network to
carry out integrated operations on the condition that it ensures fair and equal access to
the network facilities to the third parties (Newbery, 2000). In this case, regulation of the
access to the network infrastructure (access regulation) gains extraordinary importance,
as regulation enables competition on the downstream markets. Within this approach,
regulatory authorities promote competition via regulatory mechanism and thus combine
core regulatory functions with the functions of competitive authorities.

The technology used by district heating, water supply and sewage, as well as sol-
id waste management sector makes long distance transmission and supply inefficient.
Moreover, unlike other network industries, the public utilities sector has relatively small
size of markets that does not allow many entities to operate and compete. Therefore,
separation of monopoly from competitive segments of the market is not always a feasible
solution for the public utilities sector. Despite of technology and market size constraints,
the process of liberalization and promotion of competition in the public utilities sector
is still possible. In practice, some forms of indirect competition may occur in these mar-
kets. One of the examples of indirect competition facilitated by regulatory authorities is
yardstick competition or benchmarking.

Yardstick competition or benchmarking aims at ensuring competition between utili-
ties according to certain indicators (benchmarking). The universal benchmarking model
was introduced by M. Spendolini, who defines benchmarking as “a permanent systemat-
ic process for assessing goods, services and work processes of organizations, by identi-
fying best practices for the purpose of improvement of activities of these organizations”
(Spendolini, 1992).

Benchmarking process in the public utilities sector can be described as following.
The regulator makes decision on indicators to compare the activities of utilities within
the formed group. The regulator also determines the conditions and efficiency of the op-
eration of each utility, defines the performance indicators for the group, and establishes
the system of incentives for achieving these indicators. If utilities achieve performance
indicators and improve their efficiency, they increase their profits. The regulator reviews
and adjusts performance indicators periodically. This form of indirect competition is
effective when benchmarking methodology takes into account local conditions of the
public utilities sector.

Development of new approaches to the correlation of regulation and competition re-
sult in emergence of new forms of direct and indirect competition. Application of these
forms to the public utilities sector and competitive transformation of the sector expands
a toolbox of the regulatory authorities and highlights their new functions.

4. Promotion of competition in the public utilities sector

The past decades have seen dramatic change in views how the public utilities sector
should be organized and regulated in Ukraine. We agree with Yu. Vashchenko that the
effectiveness of state regulation largely depends on its institutional framework. Based on
the analysis of the legal status of the energy regulators, Yu. Vashchenko comes to con-
clusion that regulatory authorities have a special legal status that determined by the place
in the system of public authorities and their functions. According to the scholar, among
the core tasks of regulatory authorities are regulation of prices/tariffs for goods and ser-
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vices produced by natural monopolies, ensuring access to these goods and services, and
creating conditions for the development of competition in the relevant regulated sectors
(Vashchenko, 2015). Given the competitive transformation of public utilities sector in
Ukraine and the expansion of the functions of regulatories authorities, development of a
strong institutional framework remains a key priority for the public utilties sector.

Energy and public utilities regulator — National Commition for Energy and Public
Utilities Regulation in Ukraine (hereinafter referred to as the Regulator) was established
in August 2014. Two years later, the Parliament of Ukraine adopted the Law “On Nation-
al Commition for Energy and Public Utilities Regulation” (Verkhovna Rada of Ukraine,
2016). The Law determines the legal status of the Regulator, its tasks, functions, powers
and procedure for their performance. According to the Law, the Regulator has a spe-
cial legal status of a permanently acting independent state collegial authority. Regulator
performs state regulation, monitoring and control over the activity of economic entities
in the sector of energy and public utilities. The key tasks of the Regulator uncludes
ensuring the effective functioning and development of energy and public utilities mar-
kets, promoting effective market opening for all consumers and suppliers, and ensuring
non-discriminatory access of users to networks/pipelines, as well as promoting competi-
tion in energy and utilities markets. As we see, the tasks of the Regulator reflect the latest
developments in correlation of regulation and competition. The Law creates basis for
promotion of competition in the public utilities in Ukraine via regulatory mechanisms,
as well as expands the role of the Regulator.

Starting from 1997 public authorities developed dozens of concepts and strategies
that determined a transition to competition in the public utilities sector as one of the main
policy priorities. In 2017 the Cabinet of Minister of Ukraine developed new strategies
for public policy in district heating, water supply and sewage, as well as waste manage-
ment strategy. These strategies confirmed the intention of the government to promote
competition in all industries that belong to the public utilities sector.

The Regulator may promote competition in the public utilities of Ukraine through
performing monitoring over competitive segments of the market, regulation of access
to networks and incentive-based regulation that includes different forms of yardstick
competition.

The Law of Ukraine “On natural monopolies” (Verkhovna Rada of Ukraine, 2000)
creates a legal framework for unbundling and introducing competition in the public util-
ities sector. The Law allocates all the activities in network industries in two groups —
regulated activities (natural monopoly) and activities on related markets (competitive or
potentially competitive segments of the market). According to the Law, heat transmis-
sion and distribution, water supply and sewage, as well as disposal of household waste
are natural monopoly activities. At the same time heat generation and supply, as well as
recycling of household waste belong to potentially competitive segments of the public
utilities sector. According to the legislation, natural monopoly activities should be regu-
lated, while other activities are open for competition.

The Law creates a legal basis for separation of activities and promotion of compe-
tition in the public utilities sector. However, deregulation with structural (ownership)
separation of the monopoly segments from the competitive ones is not a feasible solu-
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tion for the public utilities sector. One of the key conclusions of the World Bank Policy
Research Report is that “unbundling is likely to be particularly attractive when market
size and density permit many operators to function, providing both active and potential
competition”. Another factor required for unbundling is “a mature, well-developed set of
network facilities, so there is little need for new investments in physical infrastructure”
(Kessides, 2004). The benefits of competition that may come from unbundling in the
public utilities sector in Ukraine will be limited because the size of markets is relatively
small and the infrastructure requires substantial investments for modernization of its
facilities. Concerns about structural (ownership) separation shall lead the Regulator to
consider less radical alternatives and pay more attention to the access regulation.

Yardstick competition (benchmarking) has a great potential in the public utilities
sector in Ukraine. Benchmarking is a part of ongoing regulatory reform in Ukraine to-
wards transition to incentive-based regulation in the public utilities sector. In the Plan of
Activities for 2018-2020, NEURC determined that the introduction of incentive-based
regulation as one of the key priority. In 2017 NEURC adopted a regulatory framework
for incentive-based regulation in the district heating sector, including benchmarking
methodology. In 2018 NEURC plans to develop a similar regulatory framework for the
sector of water supply and sewage. That means that the Regulator promotes indirect
competition through regulatory mechanism.

The idea of transition to competition-based system in the public utilities sector in
Ukraine is based on the assumption that the competition will create the incentives for
utilities to optimize the technology of production, improve the quality of services and
minimize costs and prices. However, competition will not automatically solve all the
problems that sector is facing. Moreover, competitive transformation of the public utili-
ties sector does not mean the elimination of regulation. In contrast, such transformation
requires regulatory oversight of monopoly and competitive activities.

This approach strengthens the role of the Regulator, expands its core regulatory func-
tions and allows promoting competition and achieving its benefits via regulatory instru-
ments. That modifies the nature and scope of the Regulator’s competence as the tasks of
the Regulator cover regulation and monitoring. The last one takes the form of a broadly
understood monitoring of the functioning of regulated sectors that includes the support
of their development (including promotion of competition, energy efficiency and renew-
able energy, protection of customers and ensuring of secure and reliable supply).

5. Conclusions

Regulation and competition have the same ultimate goals — to ensure the effective
market functioning. From this standpoint, we cannot consider them as exclusive mecha-
nisms that are not able to co-exist within one market. These two mechanisms are not nec-
essarily mutually exclusive, and neither alone can best serve the needs of most network
industries that include both monopolistic and competitive segments. Based on different
viewpoints it becomes apparent that in the long-term perspective a system in which reg-
ulation and competition coexist may be the best alternative for network industries.

Despite the difficulty in introducing competitive principles in the public utilities sector,
some forms of direct and indirect competition occur in the sector. The separation of natural
monopoly from the competitive segments of the market achieved by breaking down of
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vertically integrated monopolies and unbundling of their activities is not always feasible
for the public utilities sector. Instead the forms of indirect competition such form as yard-
stick competition (or benchmarking) — allow achieving the benefits of competition in the
public utilities sector. Introduction of competition in the public utilities sector expands a
toolbox of the regulatory authorities by empowering regulators to perform monitoring over
potentially competitive markets, access regulation and incentive-based regulation.

Competitive transformation of the public utilities sector of Ukraine requires effective
regulatory authorities. The Regulator in Ukraine has a special legal status and responsi-
ble for promotion of competition in the public utilities sector. This mandate transforms
the role of the Regulator and expend its monitoring function. However, the Regulator
must strike a careful balance between its core regulatory and monitoring functions to
ensure proper functioning of both mechanisms — regulatory and competitive one.
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POJIb OPTAHIB JEPXKABHOI'O PETVJIIOBAHHSA B CIIPUSAHHI
PO3BUTKY KOHKYPEHIIII Y COEPI KOMYHAJIBHUX MTOCJAYT

AnboHa KazaHuesa,

y4acHuK nporpamuv IHcTutyTy Jlinepctaa y cepi BigHOB/IIOBAIbHOI eHEPreTUKu,
M. BalwmHrroH
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Mema. Cmammo Npuceaueno auanizy nioxo0ig 00 CHiBGIOHOWEHHS pe2yNIO8aHHsA Md
KOHKYpEeHYIl 3 Memoio GUSHAYEHHs. POi OP2AHIE8 OePICABHO20 Pe2ylO8AHHS 8 CHPUSHHI
PO36UMKY KOHKYPeHYIl'y cghepi KomyHanbHux nociye Ykpainu.

Memoou. J{ns yineii 00cniodiceHHs asmop 30MUCHIOE aHaNi3 Ni0X00i8 00 ChiBBIOHOWEHHS
pe2yniosants ma KOHKYpeHyii, a makoic popm KOHKYpeHyii' y cgepi KoMyHanbHux nociye,
Wo 30IUCHIOEMbCA  WIIAXOM  3ACMOCYSAHHA  POPMANLHO-T02TUHO20 U 0COYKIMUBHO2O
Memoais.

Pesynomamu. [lepuwia vacmuna cmammi 30CepeidceHa Ha aHAi3i meopemudHux nioxooie
00 CNi6BIOHOWEHHSL Pe2yNI08aHHs A KOHKYPeHYIl 6 Mepexcesux eanyssax. Posensoaiombcs
PIi3HI acnekmu CniGgiOHOWEHHA YUX NOHAMb, A came: 0epecylio8aHHs, pe-pecylio8anHs,
pe2yio8antsi KOHKYPeHYil, pe2ylio8anHs 0is KOHKYpeHyii ma mema-pezynosanns. /pyea
YACMUHA OOCTIONCEHHSA BUCBIMIIFOE NUMAHHS W00 (POPM KOHKYPEHYiT Y chepi KOMYHATbHUX
nociye, y momy 4ucii nooil 6epmMuKaIbHO [HMEe2POSAHUX MOHONONIU | KOHKYPEHYIlo 3a
noKazHukamu (beHumapkine). Aemop posenadae 0exinbka nioxodie 00 pecmpykmypusayii
chepu KomynanvHux nociye ma i peeynoeanns, na RIOCMASL AKUX OOXOOUMb GUCHOBKY
npo me, Wo KOHKYPEHYis 3a NOKAZHUKAMU (DenuMapKine) Mae 3uauynuti nomenyian y cgepi
KOMYHanbHux nocaye. Tpems yacmuna nyonikayii npuceéadena UsHa4yeHHio poii Opeamis
0epaIcasHo2o peynio6ants 6 CHPUSHHI PO3GUMKY KOHKYpeHyii y cghepi KOMYHANbHUX
nocaye Yxpainu. Ha niocmagi ananizy 3aKonooaguux akmie asmop O00XoOumsv GUCHOBKY
npo me, wjo pe2yiamop y cghepi KOMyHATbHUX NOCAY2 8 YKpaini Modce cnpusimu po3eumxy
KOHKYPEeHYIT uliAXoM 30T1UCHEHHSL MOHIMOPUNZY (DYHKYIOHY8AHHS KOHKYPEHIMHUX Ce2MeHMI8
PUHKY, pe2yliogants 00CHyny 00 Mepedc ma CIUMyII0I0u020 pecylioeants, wo eKIouac
PI3HI (hopmu DeHUMapKine).

Bucnoeku. Ilo-nepwe, pezynioganusi i KOHKYPEHYis He € 63AEMOGUKTIOUHUMU A
KOHKYPYIOUUMU MEXAHIZMAMY, A € MAKUMU, WO OONOBHIOIOMb 00UH 00HO20 MA MOACYNb
cnigicnysamu 6 medicax 00no20 punky. Io-opyee, 3anpoeaodicenis npsamux i Henpsmux popm
KOHKYpeHYil y chepi KOMYHANbHUX NOCTIYe POZUUPIOE HADIP PeYIsMUEHUX THCMPYMEHMI8
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ma, 6iOnoioHo, 3yMOBIIOE POSUUPEHHS NOBHOBAICCHL OP2AHIB 0EPIUCABHO20 PeCyNIO8aHHS
WUISIXOM  3AKPINNEHHs 30 HUMU NOBHOBAJICEHL W000 30IUCHEHHS MOHIMOPUHZY Ha
NOMeHYIHO KOHKYPEHMHUX PUHKAX, Pe2YTIO8AHHS O0CTTYNY 00 MEPEACE Ma CIUMYTIOI0U020
peeymioganns. Ilo-mpeme, peeynsmop y cepi enepeemuku i KOMYHATbHUX NOCTYE 8
Vkpaini 30iticnioe 3abe3neuents po3eumky KOHKYpeHyii uLiaxom 30iCHeHHs QyHKYil, SKi
BUXOOUMb 30 MEIHCT KIACUYHO20 PO3YMINHS PeSYIAMUSHUX QYHKYIU, a MOMY HeabusKo2o
3HauenHa Habysac numanHa 30a1ancy8anHs QyHKYil pe2ynamopa.

KarouoBi cimoBa: perymoBaHHsA, KOHKYPEHIIis, OpPTaHH [EP)KABHOTO PETyTIOBaHHS,
MEpEKeBi raiysi, cepa KOMyHaIbHUX OCIYT.
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